Interim Designation of Agent to Receive Nofification
* of Claimed Infringement

Full Legal Name of Service Provider: HOLLAND AMERICA LINE INC.

Alternate Name(s) of Service Provider (including all names under which the service
provider is doing business):  FHolland America Line; Holland America Cruises; Holland
America Tours; Holland America Line-Westours; Westours; Worldwide Shore Services;
Windstar Cruises ; www.hollandamarica.com; www.windstarcruises.com

Address of Service Provider: 3060 Elliott Avenue West
Seattle, Washington 98119

Name of Agent Designated to Receive
Notification of Claimed Infringement: Daniel S. Grausz

Full Address of designated Agent to which Notification Should be Sent (a P.O. Box or similar
designation is not acceptable except where it is the only address that can be used in the geographic location):

Holland America Line Inc.
Legal Department |

300 Elliott Avenue West
Seattle, Washington 98119

Telephone Number of Designated Agent: 206-281-3535

Facsimile Number of Designated Agent: 206-284-8332

E-mail address of Designated Agent: dgrausz@hollandamerica com
Signatnre of Dfficer or Rey ~—+=tiye of the Designating Service Provider:

-

Date: March 28, 2003

Typed or Printed Name and Title: Daniel 5. Grausz, Vice President
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